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1  Description

iVMS-4200 is a video management software using a distributed structure to manage all the
connectable devices. It can manage the NVR, DVR, IP cameras, compression card and decoders. With
different management and configuration modules and a reasonable collocation, it provides many
solutions for different surveillance scenario, medium or small scale. It is a steady and reliable system
with functions like real-time monitoring, video recording and searching, file backup, TV wall
displaying, etc.

This user manual describes the function, configuration and operation steps of iVMS-4200 software. To
ensure the properness and stability of the software, please refer to the contents below and read the
manual carefully before installation and operation. This user manual can be acquired from your
supplier.

1.1 Running Environment

Operating system: Microsoft Windows 7/Windows 2008 (32/64 bit operating system), Windows
2003/2000/Windows XP(32 bit operating system)

CPU: Intel Pentium IV 3.0 GHz or above

Memory: 1G or above

Display: 1024*768 or above

& Note:

To simultaneously live view for many channels, or for the channel with high resolution, the higher
hardware configuration is needed.

The software does not support 64 bit operating system; the above mentioned 64 bit operating system refers
to the system which supports 32 bit operating system as well.



1.2 Surveillance System Architecture with an Performance of

iVMS-4200

Topological Diagram of LAN Connection:
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1.3 Feature Description:

= Up to 256 devices and 1024 channels can be added.

= Up to 256 camera groups can be added, and for each group 64 cameras can be added.

= A camera can be added to different groups.

= Up to 64 decoding devices can be added.

= 64 division screen layout and 64 channels simultaneous live view.

= 16 channels simultaneous playback and 4 channels synchronized playback.

= Up to 16 stream media servers can be added, the maximum channels forwarded by the stream
media can be 200 channels (2M).

= 16 storage servers can be added.

User Friendly Operation:

* Logical menu hierarchy;

=  Movable tab sequence;

=  Live view in multi-screen;

=  Easy drag and draw channels selecting;
= Wizard for guiding basic operation;



2  Starting iVMS-4200

2.1 Installing the Software

Follow the installation prompts to install the software.

Steps:

1. Double click the program file B ivmis-4200641.0)

IVMS-4200{v1.02) - InstallShield Wizard

to enter the following InstallShield Wizard.
P9

Welcome to the InstallShield Wizard for
VHS5-4200(v1.02)

The InstallShield wizard will inztall M5 -42000+1.02] on
wour computer, To continue, click Mest.

< Back

Cancel

2. Click “Next” to start the InstallShield Wizard. Select the language (English) for installation, and then
click “Next” to continue.

.
IVMS-4200(v1.02) - InstallShield Wizard

Language

Chooge the language of the software

) English

@ Chinese

IristallShigld

[ < Back l[ Mext » ][ Cancel ]

3. In the License Agreement dialog box, check the checkbox with “I accept the terms of the license
agreement”.



r .
WMS-4200(v1.02) - InstallShield Wizard =

License Agreement
Please read the following icenze agreement carefully.

Hikvision Software User License Agreement -
Please read and understand all the rights and limitations stipulated in this| |
License Agreement for using SDK ,Demo, Driver, Client software, and
any other documentation and software of Hikvision DS-1000K
Keyboard,DS-100XKI RS485 series Keyboard, DS-400xMDI series Matrix
decoding card, DS-40xxHCI/HSI/HCS| series compression card, DS-6000HCI
series DVS, DS-6100HCI/HCI-ATA series DVS, DS-6101HFI-IP series DVS, DS-
7oxHI series embedded DVR, DS-8000HCI/HFI/ HTI/ HFI-5/HCI-S series
DVR, DS-2CCXXX series Camera (hereinafter referred to as “the _

R,

L Y S S S ST SR TS SR TN

() | accept the terms of the license agreement

@) | do not accept the terms of the license agiesment

InztallShigld

4.  Choose the application you need in the next interface.

User Client is the application of the iVMS-4200.

PC NVR server is the same with the storage server; if you want to use the PC as a NVR, you can install
this application.

Stream media server is for forwarding the video stream and lowering the resource consumption.
Decoding Server enables you to decoding the video source and displays them on the TV wall.

Encoding Server can be run as a encoding device. Decoder server and encoder server are alternative.

IWVMS-4200{v1.02) - InstallShield Wizard £

Select Features
Select the features setup will install

Select the features you want ta install, and deselect the features you do not want to ingtall.

Storage Server 20852 K

Stream Media Server 16144 K
[ Decoding Server ok
[ ] Encading Server oK

Destination Folder

C:\Program Files\ivMS-4200
Space Required on C; 157788 K -
Space Avaiabla on C s2EAaK

InstallS hield
[ < Back ][ Mext » ] [ Cancel ]
5. Click Next button to enter the following interface.
r|'\¢’MS-4200[\11.02] - InstallShield Wizard ﬂ‘

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation

If you want to review or change anp of pour installation settings, click Back. Click Cancel to exit
the: wizard,

InstallShield

< Back H Iztall ][ Cancel

6. Click Install button tohinstall the software.



7.

8.

9.

E -
IVMS-4200(v1.02) - InstaliShield Wizard S|

Setup Status

The InstalShield wizard is instaling i S-4200[+1.02]

InztallShigld

Cancel

You can check the checkboxes to create the shortcut.

iVMS 4200(v1.0) - InstallShield Wizard

Setup Type \
Select the setup type that best suits your needs.

Select the features you want to install, and deselect the features you do not want to install.
Click Next to continue.

Create Desktop for Client

Create Desktop for PCNVR Server
Create Desktop for Stream Media Server
Create Desktop for Decode Server

Bac} Cancel

Click the Next button.

iVMS-4200(v1.02) - InstallShield Wizard

InstallShield Wizard Complete

The InstallS hield "izard has successhully installed
MM 5-4200(+1.02). Click Finish ta exit the wizard

< Back Cancel

Click Finish button tohﬁnish the installation.




2.2 Uninstalling the Software

1. Click Start=>All Programs—=>4200 client and select “Uninstall iVMS-4200" option.
B Uninstall iviM5-4200

to enter the following interface:
iVMS 4200(v1.0) - InstallShield Wizard (=

Welcome

Muodify, repair, or remove the program. b .

Welcome to the WMS 4200(v1.0) Setup Maintenance program. This program lets you madify
the current installation. Click one of the options below.

() Modify

Select new program features to add or select cunently installed features to
remove.

Reinstall all program features installed by the previous setup.

Remove all installed features

2. Select “Remove” to remove all the installed features and then click “Next” to uninstall iVMS-4200
according to the prompt.

2.3 User Registration

For the first time to use the iVMS-4200 software, you need to register a super user for login.

Register Administrator

Please create a super user before proceeding

Super User; [|

Passward:

Confirm: [

[ Enable Auto-login

Register Cancel

Enter the super user name, password and confirm the password in the dialog box and click Register. Then,
you can log in as the super user.

Note:

Enter, Space, and TAB keys are invalid for the user name and password. The password cannot be empty,
and it should not be less than six characters and can’t be copied and pasted.



2.4 Wizard for Importing Device

Purpose:

The main function of the iVMS-4200 is to manage devices remotely. Thus the task on the top hierarchy is
to add the device to the management list. All the devices managed by the iVMS-4200 must be connected to
the IP network.

For the first time user, the wizard message box pops up to ask you whether you want to be guided for the
basic operation of the client software.

Welcome to the iVMS$4200 monitoring camera add Wizard

This wizard helps you configure iVMS4200 needed to run the monitoring camera are
added,to ensure the normal operation of.

Entering Guide Cancel

File System View

............ F @

Control Panel &) UserManual F1

. =] About

If this is not the first time you use the client software, the wizard doesn’t pop up, and you can also use the
wizard, click Help and Open Wizard.

Click Entering Guide to start the wizard, or click Cancel to exit the wizard.

Steps:

1. According to the hint, click Add icon to add devices to the management list of the software.



Guide

) Add %2 Modify, 10T Belete 47 Remote Configuration Show online devices

Nickname T P Device Serial No

INext Page. Cancel

2.  Create a nickname for the device, enter the IP address and the port number of the remote device, enter
the user name, and the password of the device.
3. Click Add icon to add the device.

Add Device

[_ Private Domain Mode

Mickname: [

Address: [

Port: [gg[][]

User Name: [

Password: [

Multicast Address: [

[7 Exportto Group

Show online devices Add Cancel

If you add the device with a domain name, you can check the Private Domain Mode checkbox.
And create a nickname, enter the domain name and port number, and enter the admin name
and password of the device to add the device.



[7 Private Domain Mode
Nickname: [
DNS Address: I
Port: Igggg
Device ID: I
User Mame: Iadmin
Password: [ITTT)
Multicast Address: I
[7 Export to Group
Show online devices Add Cancel

You can also click Show online device to show the device connected to the same Local Area Network.

Show online devi

Index’  BeAdded Device Type P Port Serial No. Device Information

001 Yes DS_9016HF_ST 172621187 8000 DS-8016HF-8T162  WAC Address:

002 Mo NetDomeSeries 1726.21.135 8000 DS-2DF1-4010020°  Sgftware Version: ﬁ
003 No DS_T204HV_ST 17262172 8000 DVR-SC4CHRTDT [ o o -

004 Mo DS_2CD8254F . 172621222 8000 DS-2CD8254F-EISI [

005 Mo DS_7204HC 172621232 8000 DS-8104HMIF-AGWI

Network Information

IP Address:
Subnet Mask:
Port

Please Input Administrator Password:

Modify

Recover Default Password:

L4l v Restore;

Refresh every 155 Select device Exit

Steps:

1) Select the device in the device list, and the information of the device such as the MAC
address the software version and the serial number is shown in the left part. The information
in this part can’t be modified.

2) In the Network information area, you can modify the IP address the Subnet Mask and the
Port number with entering the admin password of the device.

3) You can also recover the default password for the device, with the code provided by the
authorized engineers.



Show online de

Device Type P Port Serial No.

DS_2CDa254F ... 172.6.21.222 8000 DS5-2CDE254F-EIS0120111124CCRR. .
NetDomeSeries  172.6.21.135 8000 D5-2DF1-4010020110816BCWR 1234 ..
DS_7204HC 172.6.21.232 8000 D5-8104HMI-A/GWO120111030BCWR..
DS_9016HF_ST 172.6.21.187 8000 DS-9016HF-5T1620111021BBRR403....
DS_7204HV_ST 172.6.21.72 8000 DVR-SC-4CH-RT0120111104AAWR00 ...

Device Information

MAC Address:

Software Version

Device Serial Mo

00-40-48-71-cd-49
V3.0build 111216

D3-2CD8254F-E150120111124CCRR405

MNetwork Information

IP Address: 172.6.21.222
Subnet Mask: 2552552550
Port: 8000

Please Input Administrator Password:

Modify

Restore

Tr]

Refresh every 155 Select device Exit

4. Camera Group Adding

When adding a device, you can check the Export to group checkbox to export the device you added to
certain management group. By default, the name of the group is the same with the name of the device you
just added.

[ Private Domain Mode
Nickname: [
Address [
Port: [s000
User Name: [
Password: [
Multicast Address: [

[+ Exportito Group

Show onling devices Add Cancel

If you don’t want to add the group in this way due to the default name issue. You can click Next page,
to enter the adding group interface.
Click Save to add a new user. Click Modify to change the settings for the new user.



Guide

ice —» a Add group

Add group  This

control cam management

@ Add & Modiy, 7. Delete

Searching... i

|E 9100 ~

Prev Page MNext Page Cancel

5. Click the Add on Group dialog box. Edit the name of group and then click OK to save your settings.
The added group will be displayed in the list.

Mame: [|

Canfirm Cancel

6. Import Channels to Group
In the left area on the Camera Import interface, click to select the channels and then click Import button to
import the selected channels to the Group on the right.



Guide

Select device Group
Al - w €D Add Device @ Add Modify T Delete
- Searching Q
@ o100 Q| @) )8 -
|E 9100
(1 8100

NO VIDEG NO VIDED

@ 9100_Camera09

Impaort

ImportAll

PrevPage Mext Page Cancel

7. You can drag and select multiple channels to import them to the group you added.

Guide

Select device Group

All v : @ Add Device @ Add [& Madify T Delete

Searching. Q

@ 9100 HACIEIEIRAE
|E 9100 ~

@ 9100_Camera01

9100_Camera02
9100_Camera03
Import 9100_Camera04

9100_Camera05

o e 050 9100_Camera06

9100_Camera07

NO VIDEQ MO VIDEQ WO VIDEQ NO VIDEQ

9100_Camera0s

9100_Camera09
9100_Camera10

9100_Camera11

% ® 5 5 5 5 5 5 5 5 9

9100_Camera12 h

PrevPage MNext Page Cancel

Note:

The devices to be added must be online currently.

Each channel can be added to one group only once, while the one channel can be added to different groups.
Up to 256 groups can be added, and 64 channels can be added to each group, with a maximum of 1024
channels for all the groups totally.

After importing the selected channels to the group, you can return to the control panel and then enter the
Main View interface to get a live view of the added channels.



2.5 User Login

When you open the iVMS-4200 software after registration, the login dialog box pops up, shown in the
following figure:

ser Mame:

FPassword: [

[ Enable Auto-ogin

Loagin

Input the user name and password, and then click Login. You can also enable the auto-login by checking
the Enable Auto-login checkbox, and then the user name and password is not needed for the login next
time.



3  Control Panel and Main Menu Bar Introduction

The main control panel of the iVMS-4200 is shown in the following figure:

System  View Tool Help IVMS-4200

ol Panel

B =T 0 m®m&

Main E-map Event Remote TV Wall Import Local
View Search Playback Camera Log Search

L = 4 g & =

Account Device Storage stream Decoding TV wall
Management Management Server Media Server Device Management

2 xg
- W

Camera System
Settings Configuration

Stream Media Server Management: the adding, deleting, modifying and parameter configurations of Stream Media Server

(RTSP listening port, port range).

L ' 9000_IP Camera04 Reconnected

Menu Bar:
Enter the setting interface to browse the folder in the host PC
Open Captured Picture: | of the exported captured picture file (s) and view the captured
File pictures.
Open the video player and browse the folder location of the
exported video file (s), click
Open Video File: to browse the folder in the host PC of the record files.
You can also capture pictures during the playing of the video
file.
Open Log File: Enter the ng File interface to browse in the host PC of the
folder location of the exported log file(s).
Exit: Exit the iVMS-4200 remote client.
Lock: Lock the screen operation. You must log in after locking the
system.
Switch User: Switch login user.
System System Configuration: Enter the System Configuration interface.
Import Configuration Import client configuration file from your computer.
File:
Export Configuration Export client configuration file to your computer.




File:

1024*768:

Display window at size of 1024*768.

1280*1024:

Display window at size of 1280%1024.

Full Screen:

Display window in full screen.

Control Panel:

Enter Control Panel.

View Main View: Enter Main View interface.
E-map: Enter E-map interface.
Event Search: Enter Event Search interface.
TV Wall: Enter TV Wall Setting interface.
Import Camera Enter Import Camera interface.
Camera Settings Enter Camera Setting interface.
Account Management Enter User Account Management interface.
Device Management Enter Device Management interface.
Tools Storage Server Enter Storage Server Management interface.
Management
Stream Media Server Enter Stream Media Server Management interface.
Management
Decoding Device Enter Decoding Device Management interface.
Management
Broadcast Select device to start broadcasting.
Help Open Wizard Use the guide for camera import.
View information of the client software, including company,
About software name, version, etc.
User Manual (F1) Click to open the User Manual; you can also open the User

Manual by pressing FI on your keyboard.

There are 14 icons on the control panel, and their functions are described in the following table:

Operating
Options

Viewing live and playback video; realize video

Main View operation (e.g., picture capture, recording, PTZ
control, etc.).
Managing and displaying E-Map and hot areas and
E-map spots; realize E-Map operation (e.g., operate map

zoom in/out, view hot spot, display alarm, etc.)

Event Search

Searching and playback of the event record files;
realize playback operation.

Remote Playback

Playback the recorded video and/or audio files in
the remote client.

TV Wall

Configuring the decoding of the channels and show
them on the TV wall.

Import Camera

Adding, modifying or removing the camera
groups; import/export of cameras.

Local Log Search

Searching, viewing and backup of local logs
(alarm, operation, system logs).

Account Management

Adding, modifying or removing the user account
parameters; assign operating permission to each
user.

Device Management

Adding, modifying or removing the DVR device;
configuring parameters (e.g., network, alarm




input/output, HDD, etc.) for the added DVR.

Storage Server

Adding, modifying or removing the storage server;
configuring parameters (e.g., record schedule,

Management B il network, HDD, etc.) for the added storage server.
Options Adding, modifying or removing the stream media
. server; configuring parameters (e.g., RTSP port,
Stream Media Server upper/lower %imit,geltjc.) for the afd(;ged strearrll) media
server.
Adding, modifying or removing the decoder;
Decoding Device configuring parameters (e.g., network, alarm
input/output, exception,
etc.) for the added decoder.
Adding, modifying and deleting the TV wall.
TV Wall Management
Camera Settings Configuring camera parameters (e.g., image
Configuration quality, record schedule, motion detection, etc.).
Options System Configuration | Configuring the general parameters (e.g., saving

path of files, alarm sound, Email, etc.).




4  Live View

Before you start:
A camera group is required to be defined before live view. And the group name is shown on the list in the

left bar. -
-

Click the main view icon = Ve on the control panel, or click View -> Main View on the toolbar to enter the
live view interface.

View  Tool Help
1024*768
v 1280*1024
Full Screen

- @ Control Panel

--map
£ Event Search
® Remote Playback
W TVWall

162218 U

B i Fie(s)
=) Preaurs
5 810 ~
B i Fiies)

&) Preaure

3 dome ~
& factory zone_Camera01

B wiFilels)

(&) Pictre

£ dome1 ~
B i Fileis)

=) Proaurs

S test ~,
& test_Camers0l

& test_Cameral2

& test_Camersa

& test_Cameradd

B wiFiles)

%) Pictre

4 tactory 20ne

@ factors 2on Camera0t

Event

Camera Status:

Icon Description
Camera is online and works properly.
Camera is offline.

e e

Camera is in live view.




gs | Camera is in recording status.

Main View Toolbar:

HEE ®BE «» D@

Button Name Description
/)_T Layout Select different layout mode.
Full Screen Display video in full screen mode, click again to restore.
7’
u Stop All Stop the display of all the cameras.
- Manual Record Start manual record for the selected channel, click again
to stop.
Previous and Next | Click to view previous and next camera.
Auto Switch Start auto switching the screen by cameras or by groups.
Volume Adjust the volume for live audio.
Live Audio Enable/disable live audio.

¥ q
Click the following box pops up, you can choose the screen layout by clicking certain icon.




Operations in Live View

Start live view for one channel:
To view the live video, drag the camera from the list to the display window, or double click the camera
name after you select one screen.

ontrol Panel 2 Main View Decoding Device Management Device Management - O

Searching.
|ED test al
B AnFile(s)

(= Picture

\E3 9632 ~. |
@& 9632_Channel Zero01

B AnlFile(s)

(&) Picture

B 9016 ~ |
| dome et |
@ dome_Camera01

B AllFile(s)

(&) Picture

Start live view for camera group:

You can also get the live view for the whole group to display the live view of the cameras in the group in
the screen.

Click on the group name, and then click the Play button at the bottom of the screen, see the following
figure.

Or

Double click the group name.

Tool Help 5-4200 —ox
ontrol Panel T Main Preview £5° Import Camera B Camera settings 134187 o

|E3 Ds96sT

DS9116ST_Camera02
DS9165T_Camerad1
DS91165T_Camera03
DS9116ST_Camera04
DS91165T_Camera0s
DS91165T_Camera06
D&91165T_Camera07
DS91165T_Camera08
DS91165T_Camera09
DS91165T_Camera10
DS9116ST_Cameralt
DS9116ST_Cameral2
DS9116ST_Cameral3
DS9116ST_Camerald
DS9116ST_Camerals
DS9116ST_Cameral6
B3 AllFile(s)

21 Picture

5 &5 5 5 5 5 5 5 5 5 5 5 5 5 5 &

5 ® B 8 L)

dule errorError code 7. (Conneclion failed: e or co ction timeout )

Toolbar in each display window:



os)
=
=
o
=

Description

Capture

Start manual record, click it again to stop

EEm

Start voice talk, click again to stop. This two-way audio can be used for
only one camera at one time. When you enable the voice talk of one
camera, then the voice talk for other camera is stopped.

PTZ control, 8 direction icons will be displayed on the video.

Check the camera status
Go to the camera setting interface

Stop live view

CECOR

&

L

Remote playback about 7 minutes record of current camera

Audio button, click to open and close

Stop live view:
To stop the live view for one channel, you can click u in the quick setting toolbar.

To stop the live view for all the channels, click u on the bottom bar.

Cycle Live View:
Cycle live view mode includes the auto-switch in one screen or the auto-switch in multi-screen.

1. Click thei next to the .

2. Choose the auto-switch mode and set the interval for the switching.

© single-screen auto-switch

@ Vulti-screen auto-switching

Switching Interval
205 405 1min. 3 min. 5 min.

Cannot config when previewing.

3. Click on the toolbar on the bottom to start the cycle live view.

Capture in Live View
Steps:
1.  Select the screen.

2. Click icon on the bottom toolbar of Main View, or click icon in the tool bar of this display
window.



View Tool Help

Q
IAZ 19:19:33 12-11-2011 Sun 22:29:01

B Aifile(s) sdf sdf sdf sdf

= Pycture a
9832
& 9632 Channel Zero01 . VIDEO L.OSS

B AnFie(s)
&) Picture
2015
dome
@ dome_Cameral
B aiFie(s)
= Picture 12-11-2011 Sun 22:29:04 12-11-2011 Sun 22
7204
& 7204_Camera0t

Camera 01

& 7204_Camera02
& 7204 Camera0d

& 20 Camasnt VIDEO LOSS VIDEO LOSS

B aiFiie(s)
Camera 02 . \

W a e D)oL

A small window of the captured picture will be displayed to notify you whether the capture is done or not.
If the capture is successful, there will be a link to the saving path of the pictures, and if not, there will be
error messages accordingly.

To view the captured pictures:
®  Click on the small window of the pictures showed on the right bottom after capture.

®  Click the = P 500 on the left toolbar; all the pictures captured on the remote client are stored
here.
®  C(lick File button on the toolbar and select Open Captured File.

tem VWiew Tool Help VMS-42

SleY Ci
@ Control Panel . Device Management ot

Searching Q
————————————————  Camera All Cameras -
[ test ~
B AilFile(s)

=) Picture Local capture

Start Time: 2012-01-05 00:00:00 End Time: 2012-01-0523:50:59 & Search

£1 9632 v
@ 9632_Channel Zero01

B AilFile(s)

[ Picture

3 9016 ~

[E1 dome v
@ dome_Camera01
B AllFile(s) 1

= Picture
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