
1   Upgrading the Firmware

If the upgrade process is not completed properly, either because Cancel was pressed or because of technical problems, the panel or module 
will not function until firmware is properly transferred. 

2. Start WinLoad and click 
the In-Field Firmware 
Programmer button.

1. Connect a CONV4USB or a 307USB to the “Serial” or “Upgrade” port of the module or panel as shown on the 
connection diagrams.

4. Click Connect/Refresh.
If you are connected to a control 
panel, the Product Login window 
opens. Enter the Panel ID (EVO 
section [3011], MGSP section [910]). 
Enter the PC Password (EVO section 
[3012], MGSP section [911]). 

6. Select the firmware you 
wish to update the 
hardware with. To 
download new firmware, 
click Get From 
Paradox.com.

3. Select the correct COM Port 
and Transfer Speed. 

5. Select the hardware you 
wish to upgrade. The 
hardware information is 
displayed on the right.

7. Click Start Transfer.



2   Upgrading Using a Serial Connection

Upgrading Using a CONV3USB / CONV4USB / 307USB

Upgrading Using a Four-Wire Connection
The CONV3USB or CONV4USB four-wire connection must be used when upgrading the following modules:
EVO641 keypad APR-PRT3 printer module DGP-R910 reader
EVO641R keypad DGP-ACM12 access control module DGP-R915 reader/keypad
 

To computer’s 
9-pin serial 
port (DB-9).

or USB

To computer’s 
USB port or 9- 
pin serial port.

DB-9

Rx/Tx

PC LINK USB      Product Link

307USBCONV3USB / CONV4USB

or

Battery or control panel AUX

To computer’s 
USB port or 9-
PIN serial port
(DB-9)

OR
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