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Introduction 
The Premier Elite Series™ of control panels have been upgraded with a new learn/delete function for devices. The new Ricochet® 
Learn/delete process is Easier & Smarter and is in addition to the existing methods provided; devices can be learned right from first 
power up of the control panel, or accessed later on from a dedicated Ricochet Learn menu.  

The new Menu can also be accessed from any top level menu by pressing the /key.

Learning Devices 

Learn Devices from first power up 
Follow the instructions given in INS176-8 or later for the first power up of the system. And for any details about programming not covered 
here. 

When the "Confirm Devices" menu appears check and make sure all installed Keypads and Expanders are showing; press /
and / again to confirm.

Providing the system has a Ricochet enabled expander installed, the following will appear. The flow diagram shows the procedure to 
learn devices:- 

  

 

/

 

  

  

N?, E?, D?? �-  20s

  

  

The bottom line of text shows
the one number, the etwork 

and the xpander the device will
be learned too.

Z N
E

The bottom line of text shows
the etwork the xpander and 

the device s lot on the expander.
N E

/

/

/

Use the / or to 
select different zones .  It is  only
poss ible to selec t Zones  which

are free. 

  

/

When all device slots have been used the following screen will be 
shown 

 



Pressing the /key will return you to the Ricochet

learn menu; pressing the /key will enter the Delete

devices menu. 

Access the Learn Menu using the Omit “Hot” key 
From any top level engineering menu pressing the /key will take you to the Ricochet® learn menu above.

Menu / Ricochet Learn Menu 

  

 /   

 

IMPORTANT 
In all cases when entering the Learn menu the next available free Zone will be chosen to learn a device too. It will not be possible to 
learn a device to a Zone that already has a device learned to it. The number of expander’s on the system will dictate which next “free” 
zone is chosen to learn to. 

Auto Zone Type & Area 
When learning devices, if no editing has taken place of the control panel onboard hardwired zones, these will be switched to Not Used 
after the first Ricochet® device is learned to the system; the following defaults will be used for Ricochet® devices learned to the system. 

Zone Type Area 

001-008 Not Used N/A 

009 Entry/Exit 1 A 

010 Guard Access A 

011 & above Guard A 

IMPORTANT 
If any editing of any of the on board control panel zones is carried out BEFORE any Ricochet devices are learned to the system, the 
control panel zones will remain at factory defaults. 

Deleting Devices 

Delete Devices 
To delete devices from the system, access the Ricochet Learn menu. Any of the methods previously detailed may be used. 
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The / key is used to access the Delete option.

Follow the flow diagram below to delete devices from the system. 

  

 

/

 

   

 

   

Use the / or to 
select different zones .  It is  only
poss ible to selec t Zones  which

have devices  learned. 

  

The  / key will cyc le
between the Learn or Delete

options .

/

//

If all devices are deleted from the system the following will be 
shown 

 



Pressing the /key will return you to the Ricochet learn menu; pressing the /key will enter the Learn devices

menu. 

Summary of Keys used 

Key Function 

/ Use this key to access the Ricochet Learn menu from any top level engineering menu. 

/ Use this key when in Ricochet Learn menu to delete devices, or cycle between learn and delete functions 

/ Use this key to exit the Learn Menu. 

Learning SmartKey™ 
Premier Elite SmartKey™ should only be learned to the system AFTER all devices have been learned and placed in their final location. 
Whilst it is possible to learn at any point during the programming of the system, learning and testing the functionality of the Premier Elite 
SmartKey™ after all devices have been placed will ensure that the Premier Elite SmartKey™ performs as expected, and works in 
locations where the user would expect it to. 

Route By 
The Route By function allows you to select which Zones (and therefore expander) the Premier Elite SmartKey™ will use on the system 
for its routeing. This should be selected BEFORE the device has been learned. 

 



  

 





 
    



 

  

 
    



 







*
*




 to toggle  L E D on or off
 to toggle Aux on or off

* Please refer to INS 467“Premier E lite S martKey”
for further details  on the LE D &  Aux functions .


  

   

Using the  key at this  point allows 
you to view the group of zones ,  

a nd therefore the expander 
that the S ma rtKey  will use.

Use the  key to select the group
of Zones  and E xpander you want to use 







  

   




 

Use  scroll
to next user


 In either of the Premier Elite SmartKey™ menu
displays, any Premier Elite SmartKey™ that logs onto 
the system will cause the menu to change to that 
Premier Elite SmartKey™ - a handy way of finding out 
which user a Premier Elite SmartKey™ in your hand 
belongs to! 

 The dimensions for the Premier Elite 12-W are 229mm(h) x 283mm(w) x 85mm(d)
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